jReviewsEverywhere Overview and Integration Guide

JReviewsEverywhere Overview and Integration Guide

SYSEM REQUITEMENTS ...ttt e e e e e e e et s e e e e e e e e e eenaana s 2
WRAL T AOBS ... 2
What it dOES NOT GO .. e ettt e e e e e e e e erana e e e e aeeees 2
How do | make it work with other COMPONENTS? .......cooiieiiiiiiecce e 3
JReviewsEverywhere Template CUSTOMIZALION .........oiiiiiiiiiiiiiiiie e 3
JREVIEWSEVEIYWRNEIE AP ... et e e e e e e e e et e e e e e e e e eeannanns 4
Integration Code for COMPONENTS .......couuiiiiiiiiee e e e e e e e e e 5
Example on setting up Community BUIlAer.............uuiiiiiieiiiieiie e e 9

© 2007 Alejandro Schmeichler



jReviewsEverywhere Overview and Integration Guide

System Requirements

jReviews 1.2RC3 or higher

jReviewsEverywhere has not been tested with all components.

What it does

jReviewsEverywhere extends the review system functionality of jReviews to other Joomla
components such as: business directories, galleries, e-commerce stores, file repositories, user
system (Community Builder), etc. This means you will be able to enable your site’s users to
leave user reviews with multiple rating criteria for entries in those components. Additionally:

1. Multiple sets of rating criteria: each category in your component can have a different rating
criteria set just like with jReviews in Joomla content. For example, in a business directory,
suppliers of services could have different rating criteria than suppliers of goods.

2. Custom fields in reviews: you can use jReviews’ custom fields system for reviews to expand
the review form by asking additional questions such as: date of purchase, pros/cons,
experience with product, would you recommend?, etc. All the custom field types used for
jReviews can also be used for jReviewsEverywhere in reviews.

3. Integration of user reviews: The reviews submitted in other components are integrated with
content reviews. For example reviews left by a user in a content entry and in Virtuemart will
appear in the list of reviews submitted by that user, each with a link back to the appropriate
entry page.

4. Integration of review moderation: All reviews are still moderated in single place in the
jReviews “review moderation” menu.

What it does NOT do

jReviewsEverywhere does not integrate with 3" party component rating systems, it remains a
separate rating system. For example, a top rated list for your 3" party component will not use
jReviewsEverywhere user ratings. To achieve this level of integration some additional
customization, not included with jReviewsEverywhere, would be required.

jReviewsEverywhere does not enable the searching of user reviews for 3" party components.
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How do | make it work with other components?

In order to add the user review capability to other components it is necessary to add a few lines
of integration code to the core files of those components. In cases where the components have
plugin systems it's possible to write a plugin to integrate jReviewsEverywhere. For your
convenience we have developed and included jReviewsEverywhere plugins for the following
components:

Community Builder  file: plug_cbjreviews.zip
Jomres file: com_jomcompjreviews.zip
Sobi2  file: jreviews.zip

To get the jReviews review form and reviews to appear in the component of your choice there
are four main steps to follow:

1. Criteria Manager (jReviews): in the jReviews Criteria Manager add the criteria you want
to use for your component. If you want to use review custom fields you need to set up
those as well and assign them to the new criteria.

2. Component Setup (jReviewsEverywhere): In the jReviewsEverywhere backend you
need to tell the system certain things about the component where you want to use
jReviewsEverywhere so it can find the categories for the component and entry
information. We have pre-configured a list of components for you, but you may add as
many as you want.

3. Component Category Manager (jReviewsEverywhere): Similar to the jReviews Category
Manager, this is where you tell jReviews which criteria and associated field groups to
use for each category in the component of your choice.

4. Integration Code or Plugin: You need to add the integration code to the component core
files or install the jReviewsEverywhere plugin. We have identified the places to add the
code for both lists and detail pages for a few components and have included the
instructions in this guide.

JReviewsEverywhere Template customization

To customize the user reviews template for your 3™ party component you can copy the
userreviewspage.html template and rename it userreviewspage_com_component.html, so for
Zoom gallery it would be userreviewspage_com_zoom.html.

It's also possible to use a different css file for each component by renaming the content.css file
to content_com_component.css.
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jReviewsEverywhere API

To add reviewing capabilities to other components it's necessary to call one file in the php code
and create a new object for the jReviewsEverywhere class:

global $mainframe;
include_once($mainframe->getCfg( absolute_path) ."/components/com_jreviews_everywhere/jreviews_everywhere.php");
$reviews = new jReviewsEverywhere();

The jReviewsEverywhere API has a couple of functions:

In the functions below it's possible to leave $catid blank and instead use the $criteriaid. This way you
can avoid setting up the categories for your component or use it in a component without categories. For
example:

$reviews->getReviews($id, ”, ‘com_zoom’, 1);

It is still necessary to setup the component in jReviewsEverywhere so it recognizes it.

$reviews->getReviews($id, $catid, $option, $criteriaid = null)

$id - this is the entryid

$catid — this is the category id to which the entry belongs

$option — this is the component’s option (i.e. com_virtuemart, com_zoom, etc)

$criteriaid — the criteriaid to be used for this entry. If specified it will be used instead of the $catid, which
can be left blank.

OQutput

$reviews->reviews_page: html code for the user reviews summary, review form and user
reviews.

$reviews->getAverageRating($id, $catid, $option, Scriteriaid = null)

$id - this is the entryid

$catid — this is the category id to which the entry belongs

$option — this is the component’s option (i.e. com_virtuemart, com_zoom, etc)

$criteriaid — the criteriaid to be used for this entry. If specified it will be used insted of the $catid, which
can be left blank.

OQutput

$reviews->rating_value

$reviews ->rating_stars

$reviews ->rating_chart_summary
$reviews ->rating_scale

$reviews ->review_count
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Integration Code for Components

Virtuemart

Pre code is the original code you should look for in the 3" party component file.

File

Pre code

jReviews code

DETAILED VIEW

/administrator/components/com_virtuemart/html/shop.product_details.php

[* LIST ALL REVIEWS **/

if (PSHOP_ALLOW_REVIEWS == 1) {
[*** Show all reviews available ***/
$product_reviews = ps_reviews::product_reviews( $product_id );
[*** Show a form for writing a review ***/
$product_reviewform = ps_reviews::reviewform( $product_id );

}

else {

$product_reviews = $product_reviewform =",

}

/* JREVIEWS INTEGRATION */

include_once($mainframe->getCfg( absolute_path) .
"/components/com_jreviews_everywhere/jreviews_everywhere.php");
$reviews = new jReviewsEverywhere();
$reviews->getReviews($product_id, $category_id, com_virtuemart);
$product_reviews= $reviews->reviews_page;

[* JREVIEWS INTEGRATION */

File

Pre code

jReviews code

LIST VIEW
/administrator/components/com_virtuemart/html/shop.browse.php

if (PSHOP_ALLOW_REVIEWS == 1 && @$_REQUEST[ output] != "pdf") {
/**

* Average customer rating: XXXxx

* Total votes: x

*/
$product_rating = $VM_LANG->_PHPSHOP_CUSTOMER_RATING .": <br />";
$product_rating .= ps_reviews::allvotes( $db_browse->f("product_id") );

}

else

$product_rating = "";

/* JREVIEWS INTEGRATION */

include_once($mainframe->getCfg( absolute_path) .
"/components/com_jreviews_everywhere/jreviews_everywhere.php");

$reviews = new jReviewsEverywhere();
$reviews->getAverageRating($db_browse->f("product_id"), $db_browse->f("category_id"),
com_virtuemart);

$product_rating = $reviews->rating_stars;

[* JREVIEWS INTEGRATION */
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MOSETS TREE

Pre code is the original code you should look for in the 3" party component file.

File
Pre code

jReviews code

DETAILED VIEW

/components/com_mtree/templates/{template_name}/page_listing.tpl.php
<?php if ($this->mt_show_review) include $this->loadTemplate( sub_reviews.tpl.php ) ?>

<?php

/* JREVIEWS INTEGRATION */

global $mainframe;
include_once($mainframe->getCfg(absolute_path) .
"/components/com_jreviews_everywhere/jreviews_everywhere.php");
$reviews = new jReviewsEverywhere();

$catid = jReviewsEverywhere::getCatidFromEntryid( $this->link_id, com_mtree );
$reviews->getReviews($this->link_id, $catid , com_mtree);

echo $reviews->reviews_page;
7>

File
Pre code

jReviews code

LIST VIEW

/components/com_mtree/templates/{template_name}/sub_listingSummary.tpl.php
<?php $this->plugin( rating, $link->link_rating, $link->link_votes, $link->attribs) ?>

<?php
/* JREVIEWS INTEGRATION */
global $mainframe;
include_once($mainframe->getCfg(absolute_path) .
"/components/com_jreviews_everywhere/jreviews_everywhere.php");
$reviews = new jReviewsEveryWhere();
$catid = jReviewsEveryWhere::getCatidFromEntryid( $link->link_id, com_mtree );
if ($catid) {
$reviews->getAverageRating( $link->link_id, $catid, com_mtree);
echo "<div style=\"float: left;margin-top:3px;\">{$reviews->rating_stars}</div>"
"<div style=\"float:left;clear:right;\">&nbsp;( {$reviews->review_count}"._JR_REVIEWS."
)</div><br /><br />";

}

?>
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ZOOM GALLERY

Pre code is the original code you should look for in the 3" party component file.

File

Pre code

jReviews code

DETAILED VIEW

/components/com_zoom/wwwi/view.php

<?php //close properties boxes

}

?>
</div></div>

<?php

/* JREVIEWS INTEGRATION */

$imgid = $zoom->_gallery->_images[$key]->_id;
include_once($mainframe->getCfg( absolute_path) .
"/components/com_jreviews_everywhere/jreviews_everywhere.php");
$reviews = new jReviewsEverywhere();

$reviews->getReviews($imgid, $catid , com_zoom );
echo $reviews->reviews_page;

I* JREVIEWS INTEGRATION */

?>

File

Pre code

jReviews code

LIST VIEW
/components/com_zoom/lib/template/template.gallery.php

if ($zoom->_CONFIG[ showHits]) {
$inforow .= "<span class=\"zmg-hits\">".$image->_hits . ._ZOOM_HITS . "</span>\n";
}

/* JREVIEWS INTEGRATION */

global $mainframe;

$inforow .= "<br />";

include_once($mainframe->getCfg( absolute_path) .
"/components/com_jreviews_everywhere/jreviews_everywhere.php");

$reviews = new jReviewsEverywhere();

$reviews->getAverageRating($image->_id, $image->_catid, com_zoom);

$inforow .= "<div style=\"float: left;margin-top:3px;\">{$reviews->rating_stars}</div>"
"<div style=\"float:left;clear:right;\">&nbsp;( {$reviews->review_count} "._JR_REVIEWS." )</div><br
[><br />";

/* JREVIEWS INTEGRATION */

$inforow .= "\t\t<br /><br /></td>\n";
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HOT PROPERTY

Pre code is the original code you should look for in the 3" party component file.

DETAILED VIEW
File /components/com_hotproperty/hotproperty.html.php (end of function show_Prop)

Pre code </div>

jReviews code <?php
/* JREVIEWS INTEGRATION */
include_once($mainframe->getCfg(absolute_path) .

"/components/com_jreviews_everywhere/jreviews_everywhere.php");

$reviews = new jReviewsEverywhere();
$reviews->getReviews($prop[0]->id, $prop[0]->typeid, com_hotproperty );
echo $reviews->reviews_page;
/* JREVIEWS INTEGRATION */

?>
<?php
}
/***
* Common Routine to display Agents Info
**/

function show_Agentinfo($agents) {

LIST VIEW
File /components/com_hotproperty/hotproperty.html.php (end of function list_properties)
Pre code . "<y /5"
}
}

}

jReviews code /* JREVIEWS INTEGRATION */
global $mainframe;
include_once($mainframe->getCfg(absolute_path) .
"/components/com_jreviews_everywhere/jreviews_everywhere.php");
$reviews = new jReviewsEverywhere();
$reviews->getAverageRating($p->id, $p->typeid, com_hotproperty );
echo "<div style=\"float: left;margin-top:3px;\">{$reviews->rating_stars}</div>"
"<div style=\"float:left;clear:right;\">&nbsp;( {$reviews->review_count} "._JR_REVIEWS." )</div><br
[><br />";
/* JREVIEWS INTEGRATION */

?>
</div>
<br class="clearboth" />
</div>
<?php
} /I End Foreach
}//End If
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Example on setting up Community Builder

We have chosen the Community Builder example because it can be setup in one of two
different ways depending on what you would like to do:

User access groups as cateqgories

This approach would allow you to assign the rating criteria to each user group. If you want to
enable reviews for registered users, but not for any other type of user, then you can use this
approach. Also, if you want to have one rating criteria for the registered group and one for the
editor group you can use this approach.

The limitation of this approach is that all users within a group are treated the same way and will
have the same rating criteria and review custom fields

Community Builder custom field options as categories

With Community Builder custom fields it's possible to overcome the limitation of the previous
approach and you can create categories within your registered users to assign different rating
criteria and review custom fields. This would be useful for example in:

Student/Teacher site

Freelancer site: professionals/employers

Community site where businesses sign up to the site to offer their services. Businesses
in different industries can have different rating criteria

With this approach it's also possible to enable reviews for certain registered users and not for
others. To do that you only setup the categories where you want user reviews.

Now we will follow the four main steps outlined in the “How do | make it work with other
components” section.
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1. Criteria Manager: Create the CB criteria

Follow the same process to setup a criteria for jReviews. Make sure to select the review field
groups at the bottom if you have created them. You can always come back and edit the criteria
to add new review field groups. Please consult the jReviews documentation on creating custom
fields. In the picture below we are setting up a criteria for business members, you can create

more if you like.
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2. Component Setup (jReviewsEverywhere)

As discussed earlier, there are two approaches. By default jReviewsEverywhere comes with the
access groups approach. In this example we will use the CB custom field approach so we need
to edit the existing settings in jReviewsEverywhere. Go the the jReviewsEverywhere menu:
“Setup Components”. Click on the Community Builder link on the table and edit the fields as
shown below. When you are done click on “Save Changes”.

Component Data

Name*

Community Builder (Fields)

Tag (optional)

_JR_COM_PROFILER

Category table name*

Option (i.e. com_virtuemart)*

Category Database values

com_comprofiler

# _comprofiler_field_values

Category catid column*

fieldvalueid

Category title column*

Entry Database values

fieldtitle

Entries table* # users
Entry id column* id
Entry title column* username

Query to find entry catid
using the value of entry_id.

SELECT fields.fieldvalueid FROM #__comprofiler_field_values AS AieldsA
INNER JOIN #__comprofiler AS users on fields.fieldtitle =
users.cb_membertype WHERE user_id = {ENTRY_ID}

URL for the entry detail.

index.php?option=com_comprofiler&task=userProfile&user={ENTRY _ID}

cb_membertype in “Query to find entry catid” is the name of the Community Builder custom field used
for the categories. Continue reading for instructions on creating this field.
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Creating the CB custom field

You need to have Community Builder installed to continue.

In the Joomla backend go to [Components>Community Builder>Field Manager|. Click on “New
Field” and enter the values as shown below and save. Of course you may use any other field
name and field values, but you need to change it in the component setup query as well.
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3. Component Category Manager (jReviewsEverywhere)

In the Joomla backend go to [Components>jReviewsEverywherel. Click on “Category Manager”,
select “Community Builder” from the component list and click on “Setup Categories”. You will
see the popup window appear like the one below. Select the criteria and the groups you want to
associate it with. You might see other categories, different from the ones you created. These
are field options for other fields, don’t use them!
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4. Integration Code or Plugin

The final step to setup jReviewsEverywhere to work with Community Builder is the
installation of the jReviewsEverywhere plugin. The file is in the jReviewsEverywhere
plugin zip and is named: plug_cbjreviews.zip

In the Joomla backend go to: [Components>Community Builder>Plugin Management.
Scroll to the bottom of the screen to the plugin installer:

Browse for the plugin zip and click “upload file & install”. Publish the plugin named “CB
JReviews”.

Now go to [Components>Community Builder>Tab Management|and publish the
jReviews tab.

To finalize you need to create a user or edit an existing user in Community
Builder and select an option from the custom field we created earlier
(cb_membertype) and for which we setup the categories (Business).

© 2007 Alejandro Schmeichler



